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USHL Agent Update

Receive Priority Quoting Status from US Health and Life:

Introducing US Health and Life’s New Quoting Procedures - Effective November 1, 2006

As part of our ongoing efforts to make it easier for our agents to do business with US Health and Life, we are officially
introducing several changes to our quoting process:

A. Dedicated quoting e-mail
E-mail our quoting department directly quotes@ushealthandlife.com for the fastest response to your quotes.

B. Electronic quote request form

Submit the new the electronic quote request form via e-mail to the gquotes@ushealthandlife.com to receive
priority quoting status. The form is available on our web site at www.ushealthandlife.com under Agent Tools.

C. Default Plans

[f you choose not to use the electronic quote request form or do not indicate a plan preference, we will quote the
tollowing (please refer to our web site for a complete description of the following plans):

Medical: Security 250 Advantage

Prescription:  15/30 Rx

Dental: 100/80/60/50, $50 Co pay, $1000 maximum, and $1000 orthodontic limit.
Life: $15,000 per member.

You will continue to receive a comparison of all of our plan designs with each quote.

PRIORITY QUOTING STATUS: Agents who use A & B above AND submit a correct SIC code, will receive
priority quoting status from USHL.

You may continue to fax your quote requests in to 586-693-1229 or e-mail your requests to your US Health and Life
Sales Representative and they will be processed in the order the Quoting Department receives them.

Look for several additional upgrades to our quoting process over the next several months. If you have comments,
concerns, or questions, please e-mail them to quotes@ushealthandlife.com.
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